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Timeline/ 
Milestones
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March 30-31: Begin training and final product 
preparation 

April 1: Program opens to new applicants 

December 31: All funding has been allocated

September 10: Deadline for 
application/documentation submittal



Program 
Objectives 
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• Countless individuals and families have been 
impacted by COVID-19 

• Primary goal of this program is to keep people 
housed by preventing evictions and homelessness 
due to an inability to pay rent

• Secondary Goals 

• Serve maximum number of households as quickly 
as possible while prioritizing households with 
greatest need 

• Compensate landlords for unpaid rent during 
eviction moratoria



Part One
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Baldwin County Emergency Rental 
Assistance Overview 
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Baldwin County:
Baldwin County Rental Assistance Program 

❑ $6.6 Million of federal ERA Program funding awarded to Baldwin County for a 

locally administered program

❑ Some Baldwin County Municipalities: 

❑ City of Bay Minette

❑ City of Daphne

❑ Town of Elberta

❑ City of Fairhope

❑ City of Foley

❑ City of Gulf Shores

❑ Town of Loxley

❑ Town of Magnolia Springs

❑ City of Orange Beach

❑ Town of Perdido Beach

❑ City of Robertsdale

❑ City of Silverhill

❑ City of Spanish Fort

❑ Town of Summerdale 
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Covered by the Baldwin County ERA Program:

WHO: Individual tenants (renters) and landlords can 

apply for funding 

  
WHAT: Applicants may apply for assistance to cover 

rental arrears, forward payments, or a combination of 

both

❑ For rental arrears and forward payments (alone or 

combined),the time span may not exceed 15 

months. 

❑ Forward rent can only be used for three months at a 

time

WHEN: Rental arrears may not be from 

before April 1, 2020. 
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NOT Covered by the Baldwin County ERA Program:
❑ Home energy (Utility) costs and related costs like late 

fees, penalties, reconnection charges, deposits, etc.

❑ Internet/phone costs

❑ Mortgage Payments

❑ Rental Late Fees in excess of $300

❑ Eviction-Related Court Costs 

❑ Residents of AHFA funded projects (these residents 

can apply directly to eraalabama.com)
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ERA Program General Overview 

PROGRAM DETAILS/BENEFITS

❑ Landlord will provide rental forgiveness to 

the tenant for the months covered by this 

program

❑ Can cover past due rent payments

❑ Protection from eviction past the end of 

eviction moratorium

❑ Funds will be paid directly to the approved 

landlords in the form of a grant

ELIGIBILITY REQUIREMENTS

❑ Income below 80% Area Median Income (AMI) 

approx. $64k in Baldwin County. Current income 

refers to the household's income following any 

job loss or income reduction due to COVID-19

❑ Loss or reduction of income due to COVID-19 

Pandemic and able to demonstrate this
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Required Documentation

Part Two
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Required Documentation for Tenants 
❑ Proof of Financial Hardship and AMI Determination (Monthly 

Change) 

❑ Two most recent months of pay stubs 

❑ Signed wage/payment schedule from employer(s)

❑ Unemployment compensation statements 

❑ Notification of termination or furlough

❑ Proof of Financial Hardship and AMI Determination (Annual 

Change)

❑ Form Series 1040

❑ W-2 Wage statements (if no 1040)

❑ Unemployment compensation statements 

❑ Notification of termination or furlough

❑ Proof of Current Housing Instability

❑ Past due rent notice 

❑ Bank statement showing savings less than 3 months’ rent

❑ Eviction notice

❑ Copy of Lease or Rental Agreement

❑ Positive Identification
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Baldwin County ERAP Income Limits 

 Baldwin County 2020 AMI Report, Average Median Income: $81,000.00

 Size of Households 

AMI% 1 2 3 4 5 6 7 8
 80% $45,400.00 $51,850.00 $58,350.00 $64,800.00 $70,000.00 $75,200.00 $80,400.00 $85,550.00

(Citation: Emergency Rental Assistance Alabama (2020). https://eraalabama.com/sites/default/files/income_limits.pdf. Accessed 26 March 
2021)
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Required Action/Documentation for Landlords

❑ Obtain the signature of the tenant on the Program application (electronic signature permissible) and 

provide documentation to the tenant that such application was duly submitted.

❑ Acknowledge that the funds provided will go only toward rent payments for the tenant, as well as that 

any monies provided beyond rental arrears will be used towards future rent payments for the tenant.

❑ Agree to accept rental payment on behalf of the tenant from the Program. Forward rent will only be 

issued for up to three months at a time and may not be applied to rental arrears accrued prior to April 

1, 2020. 

❑ Submit applicable lease or proof of ownership of the property.

❑ Provide accurate payment information on a W-9. 

❑ Certify that there are no outstanding building or health code violations against the property. 

❑ Agree not to pursue eviction for non-payment of rent while receiving rental assistance, and for 60 days 

after assistance ends.

❑ If Late Fees exceed $300, waive those additional Late Fees.
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Applicant Communication 

Part Three
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ERAP Hotline and General Information Email Address 

❑ 251-277-9969 is a hotline that will be maintained for incoming information requests. Goal throughout the 

program will be a 48-hour response time to all calls. Nevertheless, applicants should be encouraged to 

correspond by email as it will mean a faster response. 

❑ Purpose of ERAP Hotline 

❑ Supporting applicants with the application completion process

❑ Monitoring and responding to all applicant requests received by phone, as well as coordinating contact 

between applicants and their assigned Case Managers 

❑ A general info email will be maintained and monitored throughout the program: info@baldwinALtogether.org

❑ Same purposes as phone line, but goal will be 24-hour response time
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Program Materials

Part Four 
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Program Materials for Public Distribution 
All will be available online at baldwinALtogether.org 

❑ Program Overview 

❑ Application Process Journey

❑ Printable Paper Application

❑ Renter Document Checklist 

❑ Landlord Document Checklist

❑ Program Benefits and Contact Information 
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Program Overview 

Overview: 

❑    How To Apply

❑ Who Can Apply

❑    Program Goals 

❑    Baldwin County ERAP contact 

   information 
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Process Overview 

Applicant Journey: 

❑    Profile Creation  

❑ Complete the Application 

❑ Submission of Application 

❑ Review of Eligibility

❑ Notification of Approval or Denial 

❑ Rental Assistance Funding   
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Renter Documentation Checklist 

Document Checklist: 

❑    Income Documents 

❑    Proof of Obligation to Pay Rent

❑    Proof of Housing Instability 
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Landlord Documentation Checklist 

Document Checklist: 

❑    Proof of Authority to Rent Property

❑ Proof of Taxpayer Identification 

❑    Identity Verification 

❑ Lease Documentation    



Baldwin County Emergency Rental Assistance Program: Program Overview     |       22

Outreach Handouts 
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Questions?
Comments?
Concerns?

For any questions about the program you can email us: info@baldwinALtogether.org


